“John, I Really Want You Back!”
Dear [first name],

Just like this boomerang, I want you back!  Our records indicate it’s been too long since we’ve been out to clean your carpet, tile, rugs, or upholstery.  So, we’re giving you this FREE $25.00 Premium Carpet Care Gift Certificate in this letter (It even Doubles to $50.00 with your purchase of $250 or more, and Quadruples to $100 with your purchase of $500 or more)!
Here are 3 Reasons Why Our Competition Hates Us But You’ll Love Us…

1. Your Guarantee of NO SPOTS Returning After Carpet Cleaning
You’ll love that if any spots return, you can give us a call up to 30 days after cleaning.  We’ll cheerfully come back at no charge.  *Some pet stains are an exception.
2. You’ll Get the Cleanest Carpet in Pensacola…GUARANTEED!
Your cleaning is performed by trained and experienced technicians.  If anyone can get out your stains and traffic areas, these guys can.  You’ll love them.  If there is a stain we cannot remove and you call another company within the next 6 months who can, we’ll reimburse you up to and including the price you paid us.
3. Your Home and Family is Safe With Premium Carpet Care 
Most of the cleaning agents we use in your home are formulated for people who have chemical sensitivities.  And we always concentrate on drying your carpet, rugs, and upholstery FAST.  This eliminates mold growth and helps to actually reduce allergens in your fabrics.  The end result is a clean, healthy home!
HURRY Call Today at 474-1133

Offer Expires <<insert date>>!
Sincerely,

John Braun

P.S.  Hurry and call today so we can reconnect!  We really do miss you!

P.P.S.  This gift certificate expires <<date>>, and is worth up to $100.  Call me today!
